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JAEJIOBAA 3THUKA UTIPABUJIA OTUKETA

BaHK, ocTaBasficb BEPHbIM CBOEW MUCCUHU, a UMEHHO. «BbhITh A1 KAHUeHTOB BbaHKOM
nepBoro BbIOOpa Kak Jydynumi baHk-HoBaTop» cTapaeTcs ObITb HaJAeXHbM U
CTabUJIbHBIM NapTHepPOM [JJs CBOUX KJUEHTOB, obecme4yWBaThb JOCTYINHOCTb H
ONepaTUBHOCTb OKa3aHUA OAaHKOBCKHUX YyCJYI, NPUMeHAd HOBellMe pelleHUsd
nHGpoBbIX U UHPOPMAUOHHBIX TEXHOJIOT UH.

[lo cemy, baHk npugepkuBaeTCsd TAKUX OCHOBAMOJIOT AKX e HHOCTE U, KAK:

» MoisiBJsie MCSI HOBAaTOpaMHU.
Mbl mpujjaeM 0COOY Ba)>HOCTb TpebOOBAaHHUAM HalUMX KJHUEHTOB, co3/4aBasd
HOBAaTOPCKYH3KOCUCTEMY.

» Meinpo3payHbL

Mbl npusaeM 0COOY0 BaX>XHOCTh NPO3PAaYHOCTHU MO OTHOLE HUIO K HAllMM KJIMEHTAaM,
npefocTaB/asAs KOMIJeKCHYl HWHbGOpMAaLUI O TMpejoCTaBJsgeMbX OaHKOBCKUX
ycayrax.

» MrblHa ieKHBL
Mbl mpupmgaeM o0COOYyH BaXHOCTb JOBEPHUI HalMX KJHUEHTOB W TMNapTHEPOB,
COoApy/iHUYAS C HUMU KaK Ha /e XXHbI NapTHeD.

» MoiBepHBL
MeimpusgaeM 0CO6yHBAXHOCTh BEPHOCTHU KJIAMEHTOB U COTPY/JHUKOB, 06ecnedyuBas
11 HUX CTaOUJIbHble KOHKYPEeHTHble IPUBUJIET UU.

» Mol KoMaH/HBL
Mbl mpujjlaeM 0COOYH BAaXHOCTh TAapPMOHHUYHOMY COTPYAHUYECTBY MEXAYy HaIMMHU
COTPYy/AHUKAMU BO UMsI 0OIET O pe3yJbTaTa.

MakcuMasibHOE YJIOBJIEeTBOpPeHHE KJHUEHTOB, CO3/JaHUe JJs HUX 3aMaHYUBDIX
YCJAOBUU A TMOJYy4YeHUS YJAOOHbBX OaHKOBCKHX YCJYT SsSBJASeTCs OJHOW U3
NPpUOPUTETHBIX 3aja4y banka. Kaxabii coTpyiHUK baHka HeceT OTBETCTBEHHOCTb 3a
HaJiJieXxallee 0OCJAYXMBaHUEe KJUEHTOB, BHyIle HUEe JIOBEepPHUS K COTpPpyAHUKAM baHka u
OKa3blBaeMbIM yCJYTaM.

BaToli cBA3u BaHk npujaeT ocob6oe 3HaueHUe CObIIOJeHUIO e iCc TBYIoE 1 B BaHke
JleJJOBOW 3 TUKU U IPAaBUJ 3 TUKeTA.

Kaxxapi coTpyAHUK BbaHKa B CBOMX e MCTBHUAX U B TeYeHHEe HCIHOJHEHHUS CBOMX
006f3aHHOCTEN JOJIKEH CTpOXKaHIle CJielJoOBAaTh YyCTAaHOBJie HHbIM BaHKOM NpaBuUJaM
3THKEeTa B OTHOWEHHWUW BHeINHEro BHUAA, [HEJOBOT0 CTHJASA U JesITeJbHOCTH
COTPYJAHUKOB MPHU B3aUMOIe UICTBHUU, KaK C KOJIJIETAMH, TAK U C KJIHEHTaMU.

» BHenHUWBUZ U AE€J0BON CTHID
C nesnbw obGecmedyeHHsT HaJJEeXallero YpPOBHS, XOpOIEeW peNnyTaluH, BBICOKOTO
peUTHUHTra U KadyecTBa 0O6CJYyXABaHUSA AJiT COTPYJAHUKOB yCTAaHAaBJUBAITCS €/IUHbIE
CTaHAApThbl BHeUHero BuUJAa U fgesoBoro ctuad. llocaeagHue dBJAAKTCH OJHUM U3
Baj’kHe NIIMX 3JIeMEHTOB KOPHOPAaTHUBHON KyJbTypbl baHKa, corJiacHo KOTOPOMYy




KOJIJIEKTUB 00f3aH C006Jil0faTh €ro KakK HeOThbeMJIeMyl0 4aCTh JleJJOBOW 3THUKU B
TedyeHUe Bcel paboyeil Heaesd. BHenHUN BUJ COTPYJHUKOB SBJASETCS BaXHOH
cocTaBJsIEN o6wero BmevyaTJ/JeHUs KJAUeHTOB BaHka, a TakXe KOpPHOPaTHUBHOT O
6peHAa M JOJXKeH ObTb TMNpejCTaBUTEJbHBIM, 4YHUCTHIM, ONPATHBIM, CKpPOMHbM,
COOTBETCTBYIIOUMM BO3pacCTy M NOJIOKeHUIO, e IUHBIM CTaHJapTaM Tpe6oBaHUN baHka
K BHEIIHEe My BUJAY U e IOBOMY C THUJIIO.

» llogapku u IpUBUJIET UU

B Bompocax nojgapkoB M npuBujgerud bBaHk cuaejgyeT TpebGoOBaHUAM
AHTUKOPPYNLUOHHOT O 3aKoHogaTesbcTBa. CoTpyaHukaM baHka 3amnpeupercd
NPpUHUMATh J10Oble NOJAPKU U NIpe [JI0Ke HUSI IUYHOT O XapaKTepa.

» KoHbuaeHIUAaJbHOCTDb

[Ipy ocymecTBJIEHUH CBOeW [JedATEeJbHOCTH COTPYAHHUKHU baHka [ O0JIXKHBI
PYKOBOACTBOBAaTbCA 3aKOHOM PA «O 6aHKOBCKOMW TallHe» a TaKe 3aKOHOJATeJJbHbMU
NOJIOKE HUSAMU O KOMMe pUeCKOW TallHe U BHYTpe HHUMM IPaBOBLIMU aKTaMu baHKa.

3anpeupeTcs pas3rjalaTb TpPeTbUM JuUIAaM HU/UIA ONyG6GJHKOBBBATbH CBeJleHUS,
cojlepXaupe OaHKOBCKYI TaWHy, KoMMepyecKyl TaWHy baHka uJAM KakywJ/aub60
MHPOpMaLMIo, COZlepxallyCcsad B JJOKYMe HTaX, KOTOpble CUUTAKTCS KOHPUAE HIHA JbHbIMU
COrJJacHO BHYTPeHHUM IpaBOBbM akTaM baHKa.

Te coOTpyAHHUKH, KOTOpble HAapyuAT MNpaBuJa KOHPUAEHLHUAJbHOCTH, OYIAYyT
IIpUBJI€Ye HbI K YT OJIOBHOH, aAMUHUCTpPAaTHUBHOH, rpaxJaHCKOH u/uau
JAUCLUNJAHAPHON OTBETCTBEHHOCTH.

» CrtonkHoBeHUe NHTepecoB

BaHK NpUHUMaeT MepPbIAJs UCKJIIOde HUS JIHObIX C TOJKHOBEHUN UHTEPECOB.

BaHk mnepuojuyecKHU BbEMBJAAET/H3y4aeT BO3MOXHble HJIHU YKe TNPOSABUBILEECH
cJy4yau CTOJKHOBEHUW HHTepecoB Mexay baHkoMm, coTpygHukaMu baHka,
aPPUNIUPOBAHHBIMU C MOCJEAHUMH U/UJU BaHKOM MHBIMU JIHMIlAaMH, KJIUEHTAaMU, a TaKXKe
IpPpHHUMaeT MeEPBINO UX UCKJIYEeHUIOU NIpe O TBPa e HUIO.




